Office of the Secretary
Federal Trade Commnissiont

Dear sirs:
Subject: Telemarketers.

This is a complaint aboutall telemarketing. We feel that it has gotten well out of
hand. We block it out aswell as we can via Caller ID but it restricts out use of our
own phone lines and the Caller ID cost us $8.50 per month plus the one time cost

. "fortwo Caller D devices. At best, we are able to block most calls but they often
find ways to get around the ID. Also, | am sure we fail to answer many legitimate
calls simply because we cannot recognize their names or their phone numbers.

To date, our Caller Ids have cost us well over $400 and it IS an ever ongoing cost.

Sincerely, |
(o, - A
~ RoyA:Stane |
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J. ROBERT STIFFLER

FTC, Office of the Secretary

Subj: Telemarketing Rulemaking — Comment File No.

R11001.

The purpose of this letter is to support legislationto restrict
telemarketers. They've pestered me all my life. Let's stop
this nonsense and give people some telephone peace-of-
mind.

Telephone marketers should not be allowed to interrupt

home life like they do. Completely stop the practice, and
you'll make millions of Americans happy..

Feb. 1, 2002

| Sincerely

ASSOCIATION
VOIMAWY 40

<
I

i
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Office of the Seaetary

Room 159

Federal Trade Commission
600 Pennsylvania Avenue, NW

\eshington, DC 20580
February 1,2002

I applaud the FTC proposal to establish a centralized, national “Do Not Call Registry.”

I consider telephone solicitationsto my private residence to be an invasion of my privacy.

Telemarketing IS a nuisance and interruptive. T0O often telemarketers use misleading
tactics to get my attention (such as addressing me by my first name with the tone of voice
of a dear friend). Or they might immediately hangup @sume they are waiting for me
NOT to answer so that they can leave a message on my answering machine, wdh they
think I will listento). Recently, by using suchtactics, a telemarketer proceeded to
pressure-sell a great.deal; when the telemarketer Wes asked to send details by mail, he
responded that there wasn’t time, the deal wouldn’t last, and a credit card number ves

required right away.

Never, when I have asked, has a telemarketer ever mailed me information about his/her
product. Never, when I have asked, has a telemarketer ever told me how he/she got my
name and phone number. | now routinely hang up onall telemarketers, period.

Two comments about the proposal:
Please make sure that the registry is confidential and secure. * *
I would urge you not to build in too many “bells and whistles” into the registry system,

such as giving consumers flexibility to block telemarketing calls selectively by company
or by industry. What is the rationale for such flexibility? Couldn’t such flexibility be
manipulated by the more aggressive telemarketers? Anyway, consumers always have the
option to personally telephone a specific company to override the registry.

Tharkyou for the opportunity to support the “Do Not Call’ proposal and offer
comments.

/g .
Paula Stone , PHD

S, Masiand
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FDan Terry - "Do Not Call* regristiy Comments. - Page 1}

From: *Dan Terry" <dterry¢

To: <%20tsr@ftc.qov>

Date: 1/31/02 1:16AM

Subject: Do Not Call* registry Comments.

General Comments:

| believeMy number should remainon the *'donot call” registry until | or My wife callsto haveit removed
& only after verification methods- password given shall it be removed.

| or mywife should be permittedto place or have removed our number on the *do not call * registry. | do
not believe that we need any third party involvement.

Ithink a password, Account # or pin number should be enough security to place there numberson ar to

have taken off the "'donot call" registry,
Ithink there should be In place a way to check that you number has been placed on the registry.

: A automatic phone system (800) number, Enter your account#, Pin# ar passwordto enter your account
to verify your status on the registry.

For myself an *"ALL" optionis all Ineed. Do Not Call at any time of the day or night, for ALL telemarketers
Period.

| am a Shift worker, so some of the month | work Nights & other times | work Days, they are 12hr long
shifts so | go to bed very early.

My view isif I want to talk to them Iwill fine away to callthem ! Period.

Stop ALL the phone, E- Mail & mail Advertising.  Your are harassed by the phone, E-MAIl & also
though the mail.

Thank.you, DanTerry

KERARARAE A AR AR AR RK A AR AR AR AR AR RN KRR AR AR A h kA kA kA kKA Ak

This email and any files transmittedwith it are confidentialand
intendedsolely for the use of the individuafor entity to whom they
are addressed. If you have receivedthis email in error please notify

‘the system manager.

This footnote also confirms that, this email message and attachments
have been scanned for the presence of computer viruses.

ARKKAAKAAARAA ARG ARk Ak hhhkhhkbhkhhkhkhkhkhkkhhhkhkhhkhhk bk hkkkhkkhhhhhkhkhkhihs
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Fed, 2, 2002

" Office of the Secretarny -
Fedenal Trade Commission
Room 159 |

© 600 Pennsylvania Ave.,, N
Washington, DC 20580

Dearn F7C Secretany,
Re: TELEMARKETING mﬂlﬁ[ﬂ’g - CO/'I(’I&VT. FIC File No. R411007

I wnite to suppont all regulations to further nestrict activities of telemarnketens,
and increase fines dand sanctions against them fon violating such regulations and peo-
rles’ privacy. _ , . ' T o

I undenstand that one of the proposed regubations.calls Zor ‘an$11,000:£ine each
. Llime a telemarketen contacts someone whosé name and number are on the proposed nationd -

© "don't call” tist. I necommend that besides the Line, dng penson contacted should fe
- allowed to sue the telemanketen fon violating the do-not-call request.. Right now,
‘one can sue telemarketens, Qut onfy for $500 Lon the LUt offense (31500 if it's

@ willful violation), I necommend the amount one can sue fon e increased to -$11,000
on $33,000. if it’s willpul, S R : |

- I fully support a nationwide toll-free call centen to take. peoples’. requests for
prlacing on the national don’t-call Cist. Telemarketers should le made o ray all costs
4o implement, operate and maintain this call center, on neimlunse the FIC on other
govennment agencies. for doing so. . T ' ‘

I felieve curnent negulations are neganded fy telemarketens as a Joke. I've been
zepeatedly contacted by telemarketens aftern I tell, even orden them to pul me on thein
don’t call Lists, ot Lines neminding: them they ane nequired to do this by fedenal faw.
Just today I told a telemarketer from ATET Wirneless, when I was contacted by them for
 the second time this week Qy that company,-that they wene breaking the flaw and I could
sue them. She said that unless I was necording the conversation, I couldn’t sue them.
Any such neconding requinement should Qe removed. ~flany states lan recording phone
calls except by mutual consent on undenstanding. - s ' -

I fearn that if telemarketens are allowed to ride noughshod over people at heme,

- . the one place evenyong expects to e private and safe, people will nesont to self-
help, even taking the law into thein own hands, -to deal with telemarketens as they
see Lit. Telemarketens can only fe traced and thein whenealiouts revealed ly the phone
companies serving them fon any fegal action to e taken. Legal avenues are costly and
time-consuming, so0 some people may take their own steps against telemarketens as. they

see Lit. ‘ ‘ T e S ' o
Thank you for your time and attention.

SMW@, -

~ James R Thornton .
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Federal Trade Comtuission
Office of the Secretary

600 Penpsylvania Avenue, NW
Washingtan DC 20580

‘ Sﬁ-m o

My busband and I would like to.add our names to.the list.of people requesting control of
telemarketing and ask that the vote be soon and in favor of stopping the annoyance.of continzous

- telephone calls from 8:00 a.m. until 9:00 p.m. Our only way of stopping this invasion of privacy is

to.refuse to answer our phone and allow all calls to go to our answering machine, which is not our-

-_choieé;of handling this problem.” We would like fo be able to answer our phone to take the calls we
. want to receive: We are both retired and refuse to-spend any money on devices to stop- this invasion
and hieartily endorse your passing a law to stop this ever increasing and irritating sales pitch. Asking’

to-be removed from their calls does not work. Weve tried this.

Please hear our plea and act quickly!
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i !ANUAI|!R 31.!!!! ‘

FTC

OFFICE IF THE SECRETARY
ROOM 159

600 PENNSYLVANIA AVENUE NN
WASHINGTON ,bC 20580

GENTLEMEN;

PLEASE EsTABLISH A DO-NOT-CALL cLIST FOR THE NATIONAL
TELEMARKETING GROUPS. IT 1S EXTREMELY IMPORTANT TO PEOPLE

WHO ARE OLDER AND RETIRED. | AM IN My 70's AND NOW T SEEMS THAT
EVER TELEMARKETING GROUP IS ABLE TO GET YOUR NAME AND NUHBER.
AS SOON AS THEY FIND OUT THEY CALL AND TRY TO SELL YOU SOMETHING

YOU DO NOT WANT OR NEED.

-

SOME LOCAL OUTFITS CALL THAT THEY ARE GOENG TO BE IN YOUR AREA
AND WANT TO TALK TO YOU. ANOTHER GROUP WILL CALL TO TELL YOU THAT,
THEY HAVE A FREE HEARING TEST JUST FOR YOU. 0T SEEMS VERY RUDE
BUT YOU OFTEN JUST HAVE TO HANG UP THE TELEPHONE.

PLEASE PLACE MY NAME ON THE LIST OF SUPPORTERS TO STOP UNWANTED
CALLS FROM NATIONAL TELEMARKETING GROUPS.

+PA

THANK YOU FOR READING THIES LETTER.

SINCERELY YOURS »

WiLLIAM F WARD

W e,
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technology driven divect marketing

Thursday, Jahuary 31, 2002

Office of the Secretary
Federal Trade Commission
600 Pennsylvania Ave. NW
Room 159 .
Washington DC, 20580

Office of the Secretary,

This letter is being written to inform the Federal Trade Commission that The Broadcast
Team, Inc. wishes to be considered and contacted in regards to collecting, maintaining,
housing and distributing the National Do No Call Registry upon its final approval.

From start to finish, TBT will be able to efficiently and accurately handle all necessary
facets of National Do No Call Registry. TBT's large-volume automated inbound calling
systems will‘capture all pertinent information from those calling in to register their name
and telephone number to the National Do Not-Call List. If necessary, other means of
capturing this information are also available through TBT.

TBT is also fully capable of housing, managing and distributing this database.
Companies in need of subscribing to (a portion of, or) the entire Do Not Call List we be
able to do so via several methods including the Internet. -

The FTC will be in need of a company to handle this National Do Not Call Registry from
every angle, from start to finish and everywhere in between. TBT can be that company.
TBT prides itself on providing its clients with technology driven services that produce
results, increase their bottom line, and make their businesses go. TBT looks forward to
the opportunity to provide the FTC with any and all services that can be utilized to ;

benefit the FTC.

Sinéerely, M

Bob Wood
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1/31/02 -
| Sherry Young
| Damid) Love
Office of the Secretary, Room 159 L
600 PennsylvaniaAve. ,N.W,
Washington, DC 20580

Re The NationalDo Not Call Registry

Dear Sr or Madam:

. lam writing to give my support for a National Do Not Call Registry. |
strongly support this idea.

Something has gone seriously awry as concerns our privacy, Without our
consent or knowledge our personalinformation has been distributed to

.anyoneand everyone it Seems,

During a typical day, Ibeginto receive telephone solicitations at my
home early in the morning as 1 am rushingto get ready for work. If| am
home that day, the calls will continue throughout the day. While lam at
work the calls continue interrupting my work day. Inaddition| receive
countless solicitations by fax machine, so many that we cannot keep
enough paper or fax film in the machine to conduct our business, | have
telephoned many of the unwanted faxes and requested to. be removed
from their list. One or two such companies I have been asking for YEARS,
Other faxes do not identify the name of the company that is being
advertised nor do they offer a fax removal option. Then after my busy
work day Ireturn home in the evening and begin to prepare dinner. The
telephone begins again, solicitation after solicitation. Itcontinues to
interrupt my dinner time and even continues after I have retired to bed

for the night.

We have hadto resort to no longer answering our telephone, and turning
the telephone ringer off in the main area of the house. Friends and
family find it very difficult to reach US as you can imagine. Itseems that
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we have been robbed of our privacy and quiet enjoyment of our home
and have lost the ability to easily communicate with loved ones.

Ihave tried writing to the three main marketing companies to no avalil,
and have purchased a telezapper to eliminate computerized calls. Ifl
happen to pick up the phone, Istill find that eachtime itis a solicitor.
We are beingoverwhelmed by telemarketing and faxed marketing.

| have even received many calls on my second house phone, whichis
unlisted, addressing me as Mrs. Lozon, trying to sell me Real Estate and
Loan products. The oddity of it is, that Lozonis not my last name, itis
the name of my fiancé whom Ilive with. But the name Lozonis no where
0N the UNLISTED telephone number, 1go by my own last name of YOUNG.
S itisvery obvious that some private information has been distributed

again.

Tosumitup, laminterrupted at home trying to leave for work,
interrupted at work, and interrupted again when | get home and am
trying to cook dinner, do dishes and get to bed. Please give us back our
privacy. Informationabout our telephone numbers, Social Security
Numbers, Real Estate transactions, buying trends, etc.. are not for sale,
not with my knowledge or approval! This free flowing private information
for purchase business has to be contributing to the new Identity Theft

crime and it must be stopped.

Thank you for your time.

Respectfully,

Sherry Young
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TO WHOMIT MAY .CONCERN:

- PLEASEREMOVEMY NAME AND TELEPHONE NUMBER FROM
YOUR LIST. I DO NOT Wg‘ﬂ' TO RECEIVE SUCH CALLS.

_ -JOHN E

Ew iersey

- 1 WOULD APPRECIATE YOUR IMMEDIATE ATTENTION IN THIS
MATTER. THANK YOU

Qi T 34
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